IMI Training and Internet Explorer (IE)

Issue:  Tuition Assistance (TA) and Virtual Counseling Interactive Multi-Media Instructions (IMIs) will not launch when using Internet Explorer (IE).

Fix:   
1. Utilize Google Chrome or Modzilla Firefox

2. If IE is your only option:
A. Make sure your pop-up blockers are set to ‘off.’ 

 If you are still experiencing the issue of the IMI not launching, then,

B.  Check your ‘Compatibility View Settings.’   If ‘navy.mil’ is listed in the "Websites you've
added to Compatibility View" box, it should be removed.  Also, the boxes for
'Display intranet sites in Compatibility View' and 'use Microsoft
compatibility lists" should not be checked.

The attachment provides further instructions to fix this issue.




Issue:  Some users experience The Virtual Counseling IMI freezing up in Module 6 (usually lesson 1) which means no matter what is clicked, nothing happens and the user is stuck.    This occurs when My
Education times out.  The Timed Out setting is a security requirement and cannot be adjusted.  

Fix:  Click on the "My Education" tab of your web browser to return to the My Education page and then select "Return to the My Education Home Page" to log back into My Education.   Then select the "navy-voled" tab on your web browser to return to the course.   If you have already closed out of the course and My Education, log back into My Education and launch the course.  The course bookmarks your progress; therefore, you can start from the last completed module.



This guidance will be added to the course directions in the next revision of the User Guide.
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