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eBooks

Items to Consider Prior to Ordering an eBook:
· Internet Connection – If you will not have an internet connection every time you want to view your eBook, you will need to follow the steps to download your eBook. This needs to be done prior to losing internet connection or you will not have access to your eBook.
· Refund Policy - Due to the nature of digital products/access codes, this code/password will become NON-RETURNABLE upon activation. If you are uncertain whether you need this product, it is advised that you not activate the access code.
· Device – do you have a device which supports VitalSource Bookshelf? 
· VitalSource eBooks work on the following platforms:
· Windows 7 and later
· Mac OS X 10.8 and later
· iOS 7.0 and later
· Android 4.0 and later
· Kindle Fire 2, HD and HDX
· ChromeBook
· iBook access codes must be redeemed on an Apple device. After the code is redeemed on an Apple device, the iBook can be read on any device through iTunes.  
· Course Length – make certain the eBook license length you select will cover the time period for which you need your eBook. The license is noted on the Bookstore as shown below and starts as soon as you access the eBook. Keep in mind any special class circumstances that may occur, such as 30-day extension period or if you need additional time after your course is over to resolve your grade.  All available license lengths will display as options on the NCPACE online bookstore.  If your license expires and you need additional time, you will need to repurchase the eBook.
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How do I order an eBook?
· Visit your NCPACE Online Bookstore  http://bookstore.mbsdirect.net/ncpace.htm
· Select your courses 
· If an eBook is available, it will show as an option for purchase.
· Select the eBook and go through the checkout process
· You will receive an order confirmation email, and an email with eBook access instructions. Be sure to check your spam folder if you are unable to find this email.
· Follow the instructions for downloading your eBook below.

How do I access my eBook and download the VitalSource Bookshelf?
To access your new eBook, click on the link provided in the email with this subject line “Your VitalSource eBook is Available for Download” and you will be taken to your MBS Direct Online Bookstore. You will be prompted to log into your Online Bookstore account. After login you will be taken to the “Digital Content” section where you can access your eBooks. Click “access content” to launch your eBook and begin the download process. 
There will be a one-time configuration message the first time you access your VitalSource eBook. You will be prompted to create an account in the VitalSource reader. The purpose of registering an account is to enable the content for offline use. Keep the following in mind: 
1. If you have used the VitalSource reader before, enter your valid VitalSource credentials and sign in. 
2. If you do not already have a VitalSource account, you may create one by entering the required information and clicking register. 
3. You may also bypass registration which will allow you to read online only. If you choose to bypass, you may always complete registration later to enable offline access.  However, you will not be able to access your eBook without an internet connection.
4. To download your eBook, open the menu bar and click “mobile”.
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5. Follow the prompts to download Bookshelf for your device. [image: ]

6. After Bookshelf is downloaded to your device, you will be prompted to log in and your eBooks will begin to download .  
[image: ]
To see the entire process, you can watch a demonstration video here: https://vimeo.com/114893842 
Need Assistance Downloading Your eBook?
If you need assistance downloading your eBook please contact our support team at eContentSupport@MBSBooks.com or by calling (877) 355-0090.
Please note:
You must download your eBook using the instructions above in order to have access when you do not have an internet connection.
Due to the nature of digital products/access codes, this code/password will become NON-RETURNABLE upon activation. If you are uncertain whether you need this product, it is advised that you not activate the access code.
If you purchased this product in error, please contact MBS Direct immediately at tier2support@mbsbooks.com.
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