INFORMATION SHEET 1.1.1

NAVY COLLEGE PROGRAM

A.   Introduction to the Navy College Program (NCP)

The Navy's Voluntary Education Program, the NCP, supports the incorporation of education into each Sailor’s career as a part of life-long learning.  NCP provides active-duty service members the opportunity to complete their high school education, earn an equivalency diploma, improve their academic skills or level of literacy, and enroll in vocational and technical schools.  NCP streamlines and enhances the opportunity for Sailors to voluntarily obtain degrees during their career by building, to the maximum extent possible, on the academic credit Sailors earn for Navy training and on-the-job work experience.  After Navy military training and work experience have been reviewed, Sailors can receive recommended college credit based on the American Council on Education (ACE) Guide to the Evaluation of Non-Traditional Learning Experiences in the Armed Forces.  Under NCP, Sailors can take tests to earn recommended college credits, and enroll in postsecondary education programs that lead to associate, bachelor's, and graduate degrees.

The Navy College Program provides our Sailors one-stop shopping to determine recommended college credit for Navy training courses and work experience, obtain academic counseling and advice in order to select and enroll in a college program of their choice either ashore or while deployed, and identify career related education degree programs.  It focuses on helping Sailors to voluntarily obtain a college degree while in the Navy, when they are ready and at their own pace.

While it is important to note what the program will do for Sailors, it is important to explain right up front what it will NOT do:

1. It does not require Sailors to earn a college degree.  While every Sailor will be automatically involved in the program and receive a record of their recommended college credit earned from Navy training and experience on a transcript, participation is voluntary and Sailors can decide to participate when they are ready and at their own pace.  

2. It doesn’t prescribe a specific time period in which a college degree can or should be earned.  Every Sailor who wants to earn a degree will do so individually and at his or her own pace.  

3. It will not automatically provide Sailors with a college degree.  Sailors wishing to earn a college degree will still have to pursue the degree during off-duty hours.  

B.  Navy College Program Components

There are 12 components of the Navy College Program.

1.  Navy College Offices

Since Navy believes all Sailors are entitled to receive educational counseling from qualified personnel, NCOs are staffed by trained counselors and technicians and are located at Navy bases worldwide.  The NCOs are the focal point for delivering Voluntary Education programs to Sailors throughout the Fleet.  Navy College Offices comprise the basic infrastructure for managing the operation of on-base education programs, counseling Sailors, providing testing using DANTES (Defense Activity for Non-Traditional Education Services) and other tests, and other support programs. At the NCO, Sailors can find out how to complete their high school education, improve basic academic skills, work on a technical or occupational certificate, or earn a college degree.  
2.  Navy College Center (NCC) 

Sailors and Marines may receive advice, academic counseling and other services        through the Navy College Center.  Advice includes information on college preparation, college credit, college programs, financial assistance and academic advice.  The Navy College Call Center is open 7 days a week, 15 hours a day.  The NCC can be contacted by calling DSN 922-1828 or toll free 1-877-253-7122.  The NCC also maintains a Website describing all of the NCP components at https://www.navycollege.navy.mil.  The NCC website offers links to related educational Web sites for additional assistance.  Sailors have access to information through the NCC Web site 24 hours a day, seven days a week.  Sailors may email their questions to ncc@cnet.navy.mil and will receive a direct response.

3.  Navy College Learning Centers (NCLCs)
Collocated with some NCO’s, the NCLC’s  are designed to provide computer delivered refresher English, math, and reading skills to the Sailor.  Higher level math and science is available to not only to refresh the Sailor’s skills but to enhance them as well.  

4.  On Base Academic Institutions  
The NCOs coordinate all of the classes that are taught conveniently on base.  NCOs invite colleges and universities to teach classes on base at specific times (evenings, weekends) that meet the majority of the service members educational needs.  Courses are offered, often in accelerated terms, at the vocational/technical, associate, 
bachelor's, and graduate level.  Completed courses count for credit toward a college degree or vocational-technical certificate.  All on-base institutions are members of the SOCNAV consortium. 
5.  Servicemembers Opportunity College Navy (SOCNAV)   

SOCNAV consists of over 80 accredited colleges offering specific rate related associate and bachelors degrees to Navy members worldwide through resident courses or distance learning.  Colleges taking part in the SOCNAV agreement guarantee to accept each other’s credits for transfer.  The “home” college issues an official evaluation of credit called a SOCNAV Agreement.  This agreement serves as the student’s long range degree plan.  As military members transfer, they can take classes from other SOCNAV colleges and transfer the credits back to their “home” college.

6.  Tuition Assistance

Tuition Assistance (TA) is the primary means of financial aid used by Sailors to pay for education classes and courses. TA funds on base, off base, and distance learning courses from regionally or nationally accredited institutions.  TA is available from the NCO to fund courses at the high school, vocational-technical, associate’s, bachelor’s, master’s or postgraduate level.   Depending on the tuition rate, TA may pay all course costs for eligible Sailors.  All TA is authorized through the NCOs.

7.  Navy College Program for Afloat College Education (NCPACE) 

NCOs also coordinate the NCPACE.  NCPACE provides access to individual sea going commands, offering academic skills and college level courses.  Under NCPACE, Sailors enroll in fully funded courses paying only for textbooks.  Several methods of instructional delivery are utilized including traditional classroom instruction, computer interactive courseware (CD ROM), Internet, and Video TeleConferencing (VTC), as well as traditional paper-based correspondence courses.  All course instruction is provided by regionally accredited colleges and universities who are SOCNAV members allowing Sailors to transfer credits among the institutions and complete degree requirements from their home school regardless of their rotational schedule.   In order to receive NCPACE courses, NCOs evaluate the individual Sailor educational needs within the command, recommending and arranging for courses to be delivered.  NCPACE is instrumental in providing educational parity to Sailors assigned to sea duty billets and providing the needed opportunity for achieving both personal and professional educational goals.  

8. Defense Activity for Non-Traditional Educational Support (DANTES)
Provides the NCOs with credit-by-examination tests which may be administered at the NCOs at no cost to the Sailor.  The Sailor may earn college credit depending on
the test score and the college attending.  College credit exams help the Sailor move closer to the goal.

9.    American Council on Education (ACE) evaluates Navy training courses that are more than 45 contact hours in instructional length for possible recommended                                                

college credit.  ACE also evaluates Navy rates and specific NECs and other designators such as Officer Designator Codes (ODSGs), Navy Officer Billeting Codes (NOBCs) and Master Training Specialist (MTS).  ACE has been performing this evaluation process for all of the military services for over 50 years.  Academic faculty members from various colleges and universities serve as advisors to evaluate military experience, training and expertise and equate the learned skills with the academic learning acquired at their institutions.

10.   Sailor/Marine American Council on Education Registry Transcript (SMART) is an academically accepted document, approved by ACE, to validate a 

      Sailor’s military occupational experience and training and provide corresponding ACE credit recommendations.

a. The primary purpose of SMART is to assist service members in obtaining college credit for their military experience by documenting military experience and training along with recommended corresponding ACE credit.

b. Sailors on active duty can request an “individual” (unofficial) copy of their transcript from the Navy College Web site at https://www.navycollege.navy.mil or the SMART Web site at https://smart.cnet.navy.mil.  An “official” copy of the transcript can be sent to an academic institution with a signed request.  Official transcripts can be sent via the mail or through an on-line delivery system if the institute has registered for an account with the SMART Operations Office (smart@cnet.navy.mil).

c. All active duty Sailors, enlisted/officers, reserve personnel and Sailors who separated or retired after 1975 are eligible for SMART transcripts.  All active duty Marines, enlisted/officers, reserve personnel and those who separated or retired in 1999 or later are eligible for SMART transcripts.  

d. In addition to military occupations and training, SMART lists college level exams with ACE credit recommendations.  

e. SMART products include: Official transcript, individual or unofficial transcript, a summary of recommended credit which includes SOCNAV course transfer codes where applicable, and an academic institution page which lists those courses taken on active duty (to include Tuition Assistance, NCPACE, and Community College of the Air Force CCAF courses).

f. Official and Individual Transcripts contain:

(1) Military occupations held

(2) Military courses completed

(3) Credit-by-examination college level examinations completed at military test centers

(4) Defense Language Proficiency Tests taken at military sites and the   

     Defense Language Institute

(5) ACE college credit recommendations

(6) Other military learning experiences.

(g) Correction procedures to SMART transcripts for the Navy

(1) To correct personal information, located at the top of the first page of transcript, contact the local PSD office.

(2) To correct military course data, send certified as true copy documentation to the Navy College Center.  PSD must certify either page 4 or course certificate.  

(3) The SMART Operation Center will update the SMART Occupational database if historical military experience is incorrect.  Documentation should be sent to the Navy College Center.

(4) To correct college level test scores, contact a local Navy College Office

(5) For other learning experiences questions, call the NCC at 1-877-253-7122

(6) Provide certified documentation to the Navy College Center for CCAF data issues on the academic institute page of the transcript.

(h) Correction procedures to SMART transcripts for the Marines

(1) Some data for courses and occupation listings is limited.  The specific limitations are listed on the SMART Information and Correction Procedures available on the Web site at https://www.navycollege.navy.mil or the SMART Web site at https://smart.cnet.navy.mil.

 (2) If the course is currently displayed on the SMART transcript but the

       dates and locations are missing, the service member (active or 

       separated) may provide certified documentation to the Navy College

       Center to have the missing data added.

  (3) Other than the specific limitations listed on the Web, corrections and 

        additions to SMART are accomplished through correcting the

        individual’s MCTFS record by providing documentation of course

        completion or MOS awarded to the Administration Clerk MCO.

    11.   Rating Roadmaps 

Rating specific roadmaps have been prepared to show the ACE recommended college credit for Navy occupational experience and training courses.  Roadmaps are divided into three sections:

(a) Military Progression represents the credit a Sailor may earn by progressing in rank.

(b) Initial Skills Training represents courses that are taken to establish basic skills for a designated rating.

(c) Follow-on Training represents additional courses that are available to personnel within a given rating.  A Sailor of that rating may take a selection of those courses during his/her career.
12. Navy College Program Distance Learning Partnerships (NCPDLP) are

        established with colleges and universities to offer rating-related degrees via

        distance learning to Sailors everywhere.  Each Navy rate has several NCP 

        Distance Learning Partner institution associate and bachelors degrees available. 

        Under NCP Distance Learning Partnership Schools on the NCP website, Sailors 

        can view rate related degree plans outlining the course requirements of the Navy’s 

        partner university or college. With all NCPDLP courses available through

        distance learning, Sailors can earn credits ‘anytime’ and ‘anywhere’.
Distribution of the Summaries of Recommended Credits

at RTC and All Navy Schools Evaluated by ACE
C.  SMART summaries will be printed and distributed to students as they graduate.  The Summary is an addendum to the SMART transcript. It is a streamlined version of the SMART that represents the recommended college credits in a format that more closely resembles the average college transcript. The process for providing Summaries may be broken down into two categories RTC and other schools. 

1. Recruit Training Command: Pre-printed forms will be sent to RTC.  There will be blanks left on the form for the name, SSN, and division number for a given recruit. RTC personnel will select 'summary' from their normal report screen.  The Summaries are generated from the rosters already loaded in STASS and the necessary data will be printed on the forms.

2.  Navy Schools Evaluated by ACE:  Schools will continue to load rosters into CeTARS, but it is imperative that the rosters be loaded at the onset of a course, because these rosters along with graduation dates loaded into CeTARS will be used to create summaries.   The summaries will be available on a Web site 30 days prior to the graduation day, and may be accessed for 30 days after graduation.  School staff will be able to access the Web site using a location unique pin number.  A school will be able to select from a listing of school/date packets.  Once a set of Summaries available by date and class is selected, the staff member may examine and then print the transcripts. The only quality control performed by the school will be to ensure each student graduating has a Summary. 

D.  Additional Information

Additional information can be obtained about the Navy College Program from the following sources:

1. Local Navy College Office

2. Navy College Center toll-free phone numbers 1-877-253-7122 or DSN 922-1828, fax 922-1281.

3. Navy College Program Web site at https://www.navycollege.navy.mil. 

       4.   E-mail address ncc@cnet.navy.mil. 
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